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SBID to throw the spotlight on issue of non-payment 

during this year’s Meet The Buyer event 

 
                    

The Society of British and International Design (SBID) is set to tackle a persistent taboo in the interior 

design industry – the issue of non-payment – during one of its biggest annual events for design 

professionals.  

This all-too-common industry injustice is a challenge SBID will address head on during the forthcoming 

Meet The Buyer event in October 2019. A panel discussion featuring an expert line-up will outline the 

issues and examine what’s being done to protect professionals. Designers, specifiers and 

manufacturers are invited to take part in the discussion. 

Getting paid by a client at the end of a project can be a thorny issue for interior designers and is still 

one of the biggest challenges for many designers. With construction and interior design among the 

least regulated professions, many professionals in these industries remain at the mercy of clients when 

it comes to payment. When a client chances non-payment, which often occurs where the sums are 

substantial, the costs and delays incurred by the professional for court proceedings often outweigh the 

sum in question. In these cases, the designer or contractor is more willing to settle for a lower sum 

than the due amount.  

Speaking on the panel will be interior designer Joanna Frances, who recently won a case against a 

client for non-payment; Head of Intellectual Property Office Mediation Service Stephen Probert and 

SBID CEO Dr Vanessa Brady, OBE who has also had her own experiences of non-payment.  

The seminar will take place at 10.30am on 24 October as part of the SBID Meet The Buyer event, 

which brings together some of the best interior designers to meet face to face with leading design-led 

product manufacturers from around the world. Spaces to attend can be booked via the SBID website 

www.sbid.org/sbid-2020-meet-buyer-event  

As a campaigner for regulation in the interior design industry, Vanessa Brady, CEO of SBID has raised 

the issue of non-payment regularly at cross-party government meetings in parliament.  

--- ENDS --- 

 

http://www.sbid.org/sbid-2020-meet-buyer-event


 

About the panellists  

 

Jo Frances – Interior Designer - www.jofrances.com 

Jo is an accomplished and experienced interior design professional with a talent for 

creating extraordinary spaces. Jo has a dedicated team behind her based in her 

Hertfordshire studio and has worked on a range of commercial and domestic 

projects. A recent project to design a Great British Menu judge’s Gastro pub saw 

Joanna becoming part of a court case in which the chef (Daniel Clifford) tried to 

sue her for providing furniture that was ‘too big’. Jo maintained that the claims of 

shoddy work were merely an attempt to delay or wriggle out of paying and sued the 

celebrity chef for over £100,000 in unpaid invoices. After a lengthy court battle, Daniel Clifford was 

ordered to pay Joanna £75,000 to settle debts to the designer for non payment.  

Dr Vanessa Brady, OBE –Interior Designer & SBID Founder – www.sbid.org    

Vanessa Brady OBE is an international multi-award winning interior designer, busi-

ness consultant and founder of the Society of British and International Design. She 

has over 30 years’ experience in B2B procurement and analysis of the design pro-

fession. 

Her London based ISO 9001 design practice Interior Design Services Ltd has 

amassed an award-winning portfolio with past projects such as Hard Rock Cafe, 

the Design Council, the Kabaret Club, British Luxury Club, Unilever, high-security 

government offices, Head of State Palaces, and the private residences of numer-

ous diplomats.  

 

Steve Probert, Head of IPO Mediation Service 

Steve Probert is Head of the UK IPO Mediation Service.  He is a Chartered 

Engineer and a Fellow of the Institution of Engineering & Technology. He joined 

the UK IPO in 1990 after several years working in the automotive electronics 

industry. Steve has been an Inter Partes Hearing Officer at the IPO since 1996.  

His hearings caseload includes opposition, entitlement, validity & infringement 

disputes across all the rights granted by the IPO (ie. patents, trademarks and 

registered designs). Steve first trained as a mediator with WIPO in Geneva in 

1997, and then with CEDR in 2006, and has led the UK IPO’s Mediation 

Service since its launch in April 2006. He mostly mediates intellectual property disputes, but also has 

experience in other fields including boundary disputes, employment, housing and international shipping 

contracts. 

 

About SBID (Society of British and International Design) 

The Society of British and International Design (SBID) is one of the leading British professional 

accrediting bodies and representatives for global interior design, supporting professional and trading 

standards of interior designers, Architects and manufacturers. SBID works with business experts, 

government bodies, trade associations and academics to guide and measure the profession through 

best practice; setting the standard for the industry at large to develop future growth. 

 Accredited members include interior designers, architects, developers, specifiers and construction 

professionals who operate across both commercial and residential sectors. SBID is active in 45 

countries worldwide and have been instrumental in lobbying government, the Bank of England, The 

House of Commons and the House of Lords for changing regulation of interior design as a profession; 

aiming to give interior designers an officially protected title.  For more information visit www.sbid.org  
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